Make great savings on your
business telecoms...
..Switch to 4tel today

do more, 4 less

"Our Cheaper Calls service is suitable for business customers
with standard analogue lines, ISDN and now even BT
Featureline."

What you'll receive..

Great value Business Tariff (see Page 2)

Simple pricing policy with no hidden fees

Per second billing

No minimum call charges

No connection charges

Cheaper calls to 0870 numbers

Added value Bolt-On options

Rolling 30 Day contract option

Support of a dedicated business team

24/7 Freephone Technical Support

Quick and easy transfer process

Our Price Promise

Continued on Page 2..

Thousands of businesses are already enjoying the benefits of
4tel - isn't it time you joined them?

To take advantage of this great offer or to discuss your
requirements in more detail call one of our advisors today FREE
on 0800 505 3210%*.

All prices correct at time of quoting. E&OE. All orders are subject to our Connect Terms of Business and are subject to status.
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Business Tariff

Our Business Tariff puts you in control and offers great savings to UK Landline, mobile
and international destinations.

Business Tariff Pricing Summary

Item Description Charges
Call Charges UK Landline 1.35ppm
UK Mobile* 9.5ppm
0870** Same as 'UK Landline'
0845 3.36ppm (Max)
Other calls A copy of our Full Price List can be found

online at www.4telgroup.com/landline

Connection Op
charges*>**
Minimum call Op
charges>*>*

All prices are pence per minute (ppm) and exclude VAT unless stated. All orders are subject to our Connect Terms of Business and are subject to status. UK
Landline refers to area codes beginning 01, 02, 03 or 0870 dialled directly and excludes calls to mobiles, the Internet or non-geographic (e.g. 0845, 0871)
numbers. *UK Mobile including Orange, T-Mobile, Vodafone and 02 (excludes 3 Mobile). ** From 01.08.09 calls to 0870 numbers will be charged at the same
rate as 'UK National' calls. Calls to 0870 numbers will also be included as part of any inclusive call minutes or discount schemes for UK Landline calls. ***Calls
to certain Special numbers e.g. Premium rate and Directory Enquiries can carry a Fixed Fee and/or connection fees.

Business Tariff Bolt-Ons (optional)

Ideal for companies that make lots of calls across multiple lines our range of Bolt-Ons are great
value with UK landline calls from just 1p per minute.

Inclusive minutes are SHARED across any lines you have registered with our service.

Business Tariff Bolt-Ons Pricing Summary

Item Description Charges
Anytime 600 600 Anytime Shared UK Landline mins £5.99 pcm
Anytime 1000 1,000 Anytime Shared UK Landline mins £9.99 pcm
Anytime 2500 2,500 Anytime Shared UK Landline mins £24.99 pcm
Anytime 5000 5,000 Anytime Shared UK Landline mins £49.99 pcm
Anytime 10000 10,000 Anytime Shared UK Landline mins £99.99 pcm

All prices exclude VAT unless stated. UK Landlines refers to area codes beginning 01, 02, 03 or 0870 dialled directly and excludes calls to mobiles, the
Internet or non-geographic (e.g. 0845, 0871) numbers. Maximum of one Anytime Bolt-On per account. Unused minutes cannot be rolled over.



Line Services (optional)

Receive just one monthly phone bill when you transfer your business line(s) AND your calls to
our cheaper phone service.

We call this service 'Calls & Lines’

Calls & Lines Pricing Summary

Line Rental Type Description Monthly Charges (per line*)
Standard Analogue Either single lines (for fax, modems and £11.66

individual handsets) and multi-lines (for
multiple lines sharing the same telephone
number).

ISDN2e Provides customers with two 64Kbps £29.00
channels via a single line.

ISDN30 Provides customers with up to thirty 64Kbps £13.50
channels delivered via a single 2Mbps
interface. Utilising Direct Dialling Inwards
(DDI) facilities, unique telephone numbers
can also be provided for individual PBX
extension users.

For more information please visit our website at www.4telgroup.com/landline

All prices exclude VAT unless stated. *Prices quoted are per line (Standard Analogue, ISDN2e) or per channel (ISDN30). ISDN2e provides 2 channels on one
telephone line. All orders are subject to our Connect Terms of Business and are subject to status.

Broadband Services (optional)

Broadband Pricing Summary

Service Type Description Monthly Charges

Connect Max Basic Ideal for the Small Office / Busy £19.99
Homeworker, Connect Max Basic offers
exceptional value for both new and existing
broadband users, with speeds of up to
8Mbs.

For more information please visit our website at www.4telgroup.com/broadband

All prices exclude VAT unless stated. Terms apply. E&OE Please note not all services are available in all areas. Speed can vary significantly depending on
distance from the exchange. Fair Usage Policy applies. Contention Ratio: This ratio describes the maximum number of subscribers that can use your line at
one time. e.qg. if you had a 50:1 contention ratio this would mean that a maximum of 49 other users could be on your line at one time. Consequently this
means the higher the contention ratio the higher variations in speed you may receive.



